INTEGRA

Conference Feedback Data
23"9& 24™ November 2011

There were 78 delegates in attendance for this event; the feedback form return rate was 53%.

1. Please rate the following aspects of the meeting

ery

Excellent Good Good Fair | Poor

Agenda 20% 59% 17% 4% 0%
Quality of Meeting Room & Facilities 41% 49% 10% 0% 0%
Location & Transport links 20% 42% 22% 15% 1%
Catering 24% 55% 20% 1% 0%

2. Please rate the following presentations

Very
DAY ONE Excellent Good  Good Fair Poor

Corporate & Product Strategy Update 15% 63% 20% 2% 0%
Eamonn Morris

Budget Monitoring within Integra at MVDC

Lynne Geary & Mark Naris 7% 51% 27% 13% 2%
Tailored Software Development 19% 45% 31% 5% 0%
Chris Gomes

Integra P2P — Are you making the most of what
you’ve got? 26% 48% 26% 0% 0%
Katrina Hearn & Lianne Gatti

Integra GL & Reporting — User Perspective

Jane Parris & Angela Cain 39% 35% 26% 0% 0%
Are you making the most of your Income Collection

activities? 17% 37% 37% 9% 0%
Jon Collins

How clients are using Integra Business Intelligence

Angela Cain & Nigel Pollock 32% 39% 29% 0% 0%
:]I';?T:/eesll%gorc:]rgslzoxnpenses to Downing Street 6% 42% 329 18% 2%
étcer;)ilfq\a/ri]ngu?:sst Value from Leasing 12% 34% 43% 9% 2%
Funky Features 57% 33% | 10% | 0% 0%

Andrew Redstone

Further comments:

- Break-out sessions were good as usual.

- ‘Making the best of what you’ve got’ sessions - excellent idea, please keep it in.

- Best part of this meeting is the chance to network with other users.

- Event worked well and location is quite central.

- More on Funky Features and more ‘Getting the most of what you’ve got, SLS, RSS, etc’.

- Would like to have seen Integra product not third party staff expenses system which is integrated at NHS.

- P2P using categories and ICS.
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- E-invoicing, would be good to have copies of the slides in the pack.

- More time should be allocated to Andrew and his funky features.

- Funky Features should be earlier on in the day, perhaps before or after lunch and could last 75 - 90
minutes.

- Having AGM & SIG on last day felt like it was just to make the conference last two days.

- Would have been useful to see the agenda before making the overnight booking.

- Budget Monitoring - would have benefitted from hearing the experiences of an organisation which was
bigger and had been using the module for longer.

- Travelling on expense to Downing Street - | think he could have said what he wanted to say in a lot less
time and kept the audience interested. We already have a web-based expenses system, so for me it went
on a bit too long.

- Achieving Best Value from Leasing - | think this was aimed at the wrong Audience

- Bit disappointed that the breakout sessions were only on day 1 - as a result, | decided not to stay over.
- The Funky Features session was not long enough.

- Where are the consultant surgeries?



